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Department:
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Service Charter

The Constitution of the Republic of South Africa stipulates that the Public Administration adhere to a number of principles including that: The need for a transformed Public Service with the emphasis on service delivery has become a priority in our Department. This is accentuated in the Public Service Regulations,
2001, which compel Executing Authorities to develop service delivery strategies. The provisions of Chapter1, 111C of the Public Service Regulations reads as follows:
. . . P . C1.An Executing Authority shall establish and sustain a service delivery improvement programme for the Department by:-
LA hlg_h standard (?f pro_feSSIO!'laI ethl_cs be pf°m°ted anc! malnta_lne.d, # Specifying the main services to be provided to the different types of actual and potential customers, as identified by the department;
# Services be provided impartially, fairly, equitable and without bias; # Containing consultation arrangements with the department's actual and potential customers;

#Resources be utilized efficiently, economically and effectively; # With due regard to the customer's means of access to the services and the barriers to increased access thereof, specifying the mechanisms or strategies to be utilized progressively
# People's needs be responded to; to remove the barriers so that access to services is increased:;

#The public be encouraged to participate in policy-making; and # Indicating standards for the main services to be provided;
Zlt be F; ccountable trangp arenf and g evel opFr)n ent)i ori ente% # Containing arrangements as to how information about the department's services are to be provided; and

# Stipulating a system or mechanisms for complaints.

VISION VALUES

In realizing the above, and simultaneously transform to a Department that continually contribute towards the improvement of the lives of the people of
the Northern Cape, the Executing Authority, Management and staff of the Department of Social Services and Population Development are committed
to uphold the following values that will form the cornerstone for service delivery:
PROGRAMMESAND KEY/STRATEGIC OBJECTIVES
MISSION #To provide care and support to the poor and vulnerable groups (including families infected and affected by HIV & Aids).
# Ensure the protection and empowerment of vulnerable children, youth and families.
# Facilitate the transformation of development orientated social welfare services to vulnerable individuals, households and communities.
To provide integrated evidence based social development services, in partnership with non-profit o Pelizie iz procses oruelEe i ERiUsUIEERrE ps.

. . o o # To research, analyze and interpret provincial population and development trends to inform policy making through developing capacity to integrate
organisations and other stakeholders, to vulnerable individuals, groups and communities through: population issuesﬂlmodevebpr%entpand p,ann?ng_ ‘ e SR RS EEEEE -

/Developmental social welfare services; /Sevellop, imtplement and tmoniltor sériategies to promote the delivery of integrated and well structured poverty alleviation and community
: : : . evelopment programmes to vulnerable groups.
# Social developme_nt Interventlons’ # Provide an enabling legal environment for the registration, support and enhancement of non-profit-organisations.
/Developmental Initiatives # Support and facilitate collaboration to ensure implementation of population policy, as well as to monitor and evaluate progress against set
departmental strategic policy objectives.

An integrated social development approach that enhances sustainable livelihoods

THE PEOPLE WE SERVE COME FIRST (BATHO PELE) AT DELIVERING OUR SERVICES
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