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DRAFT GUIDELINES ON SOCIAL RELEF OF DISTRESS FOR VULNERABLE INDIVIDIUALS AND FAMILIES: DEPARTMENT OF SOCIAL  DEVELOPMENT
1. INTRODUCTION

Social relief of distress is a temporary provision of assistance intended for people facing hardships and unable to meet their or their families’ basic needs.

2. QUALIFYING CRITERIA

In order to qualify for Social Relief of Distress, the applicant must comply with one or more of the following conditions:
· The breadwinner is deceased and insufficient means are available
· The applicant   is unemployed and has no means of support.
· The person is experiencing undue hardship
· The person is not receiving assistance from any other organization
· The applicant has been affected by a disaster, and the specific area has not yet been declared a disaster area

3.  PERIOD OF PROVISION
Social relief of distress is issued monthly or for any other period for a maximum period of three months. An extension for a period exceeding three months may only be granted in exceptional circumstances.
4.  FORM OF SOCIAL RELIEF
Social relief may be issued in the following form: 
· Food Parcels

· Blankets

· Baby Formulae and nappies
· Clothing

· School Uniforms
· Train Ticket

NB. No cash will be issued to applicants by the Department
 5. BUDGETARY ASPECTS

The budget for social relief of distress is allocated proportionally according to the population size to the various districts at the beginning of each financial year. The district manager will determine the amount allocated for the various forms of social relief in each district. District managers should ensure that service providers in the districts are from previously disadvantaged groups on condition that they have the capacity to deliver the relevant items.

6.  APPLICATION FOR SOCIAL RELIEF
 All applications for social relief of distress must be assessed by a social worker, auxiliary worker or development worker according to the qualifying criteria.
 The applicant must submit an Identity document or other proof of identity to verify if he/she is in receipt of a social grant.
 A home visit should be conducted in cases where   the official needs to verify the home circumstances of the client/family.
7.  CONTENT OF THE ASSESSMENT/REPORT
The following should be included:
· Reason for application for social relief
· Family Composition (ages/scholars/grant recipients/employed/unemployed)

· Housing (type of dwelling and detailed information of the family members in the house)

· Employment History

· Financial Position (Income of all members in the  house)
8.  APPLICATIONS NOT APPROVED 
If an application is not approved the reasons must be provided to the client. As an alternative the client can be referred to a soup kitchen.

   9.   DOCUMENTATION
Documents of all cases of social relief (approved and not approved) must be kept and recorded on the non-financial data and quarterly reports.
10.  REFERRAL
         Based on the needs and assessment Clients need to be referred to a Social 
         Worker.

11. DISASTERS 
   The allocation of social relief during disasters must be dealt with as an 
   exception. However documentation must be maintained of all interventions    
   and relief provided to the affected members of the community.
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